‘
T‘r“»*; HajexHan npaBoBas nogaeprKa

depnepanbHbiK 3akoH ot 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsake paccMOTpeHus obpalleHnn rpa)kaaH
Poccunckon depepaumm”

[okymeHT npepoctasneH KoHcynbTaHTINAKOC

www.consultant.ru

[ata coxpaHeHnus: 21.07.2017


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
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2 mas 2006 roga N 59-®3

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHMUA OBPALLEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMUK

MpunHat
NocypnapcteeHHoM [dymon
21 anpensa 2006 roga

OpobpeH
CoseTtom degepaunm
26 anpenga 2006 roga

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C N3M., BHeCeHHbIMK [MocTaHoBneHnem KoHctuTtyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Ctatbsa 1. Cchepa npumeHeHus HacTosiwero degepanbHOro 3akoHa

1. Hactoswmm ®PegepanbHbiM  3aKOHOM  PErynuMpyloTcs  NPaBOOTHOLLUEHUS,, CBsi3aHHble C  peanu3aumen
rpaxxgaHuHom Poccuiickon ®epepauunn (qanee takke - rpaxaaHvH) 3akpenneHHoro 3a HuM KoHctuTyumen Poccuiickon
depepaumm npaBa Ha obpallieHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoyMnpaBfieHusl, a Takke
yCTaHaBMNMBaeTCs NOPSAOK PacCMOTPEHUsT ODpalleHnn rpaxaaH rocyaapCTBEHHbIMW OpraHamu, opraHaMyM MeCTHOro
camoynpaBfeHus U JOMMKHOCTHBIMU NULAMMU.

2. YcTaHOBMeHHbIn HacToswum defepanbHbIM - 3aKOHOM  MOPSIAOK PAcCMOTPEeHMs  ObpalleHun  rpaxaaH
pacnpocTpaHsaeTcs Ha Bce 0bpalleHns rpaxaaH, 3a UCKMoYeHeM obpalleHnii, KoTopble Moasiexar pacCMOTPEHMIO B
nopsigke, yCTaHOBIIEHHOM dpeeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK 1 UHbIMU cbefepanbHbIMU 3aKOHaMW.

3. YcraHoBneHHbIn HacToswmm PepeparnbHbIM  3aKOHOM MOPSAOK PacCMOTPEHMs  obpalleHun rpaxaaH
pacnpocTpaHsaeTCsl Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM 00paLLEHNIA MHOCTPaHHbIX rpaxaaH n nuy, 6e3
rpaxgaHcTBa, 3a UCKITOYEHNEM CriyYaeB, YCTaHOBMNEHHbIX MEXayHapoaHbIM aoroBopom Poccuiickon ®depepauumn unu
denepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswmM ®PegepanbHbIM  3aKOHOM MOPSAOK PacCMOTPeHWs  obpalleHun  rpaxgaH
rocygapCTBEHHbIMU OpraHamu, opraHamu MeCTHOIO camoynpaBrneHns 1 JOIPKHOCTHBIMU NNLL@MK pacnpoCcTpaHseTcd Ha
NpaBOOTHOLWWEHNA, CBA3AHHbIE C pPacCMOTpeHueM YyKa3aHHbIMU oOpraHamMmu, AOOJDKHOCTHbIMU InuaMu 06pau.|,eH|/||7|
06'beJJ,I/IHeHVII7I rpaxnaH, B TOM 4Yucne ropngnyecknx nuu, a Takke Ha npaBoOOTHOLUEHUA, CBA3aHHble C pacCMOTpeHneM
obpalleHnii rpaxaaH, obbeguHEHUI rpaxgaH, B TOM 4YWUCNEe HpPUOUYECKUX JWl, OCYLLECTBRAIWMMK NyOnmnyHo
3HauYMMble YHKLMN TOCYAapCTBEHHBIMW U  MyHUUMNANbHBIMUA  YUYPEXOEHUSIMU, WHLIMW  OpraHu3auuMsamMu 1M ux
OOMKHOCTHBIMY N aMU.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeOT MpaBo 06pallaTbCA NUYHO, a TaKkkKe HanpaBnsaTb WHAOMBUAYaNbHblE W KONMNEKTUBHbIE
obpalleHns, Bkntovasi obpalleHnss obbeaMHeHUA rpaxaaH, B TOM 4YMCre pUAMYECKUX UL, B TrOCy4apCTBEHHbIE
OpraHbl, OpraHbl MECTHOFO CaMOYNpPaBfiEHUst U MX OOMMKHOCTHBbIM NUUaM, B rOCYAapCTBEHHbIE U MYyHULMMNAmnbHbIE
yuYpexaeHms 1 MHble opraHu3auuu, Ha KOTOpble BO3MOXEHO OCYLLECTBREeHWEe NyGrMYHO 3HaYUMbIX QYHKLUWA, U KX
OOIMKHOCTHBIM NnLIaM.

(vactb 1 B pea. enepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. MpaxaaHe peanuaytoT NpaBo Ha obpalleHne cBoboaHo 1 AobpoBornbHO. OcylLecTBNEHWe rpaxaaHamu npaea

Ha obpalleHne He JOMMKHO HapyLlaTb NpaBa U cBoboAbI ApYrnX vy,
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3. PaccmoTpeHune obpalleHuii rpaxaaH ocyLlecTBrnsieTcs 6ecnnaTHo.
CraTtbs 3. [paBoBoe perynupoBaHmne NpaBOOTHOLLEHWIA, CBSA3AHHbLIX C PAaCCMOTPEHNEM ObpaLLleHWiA rpaxaaH

1. TpaBOOTHOLIEHMS, CBsi3aHHble C pacCcMOTpeHveM obpalleHui rpaxaaH, perynupytotca KoHcTutyumen
Poccuinckon degepauuu, MeXayHapoaHbIMM  JOroBopammu Poccuinckon depepaumm, deaepanbHbIMU
KOHCTUTYLMOHHBIMY 3aKOHamu, HacTosawmum degepanbHbIM 3aKOHOM U UHBIMU chbejepanbHbIMU 3aKOHaMW.

2. 3aKOHbI 1 MHble HOPMAaTUBHbIE MPaBOBble akTbl cybbekToB Poccunckon depepauum MOryT ycTaHaBrvMBaTb
NONoXeHus1, HanpasreHHbIE Ha 3aLLMTy NpaBa rpaxaaH Ha obpalleHne, B TOM YACe YCTaHaBnMBaTb rapaHTuMM npaea
rpaxgaH Ha obpalleHune, OONOMHSALWNE rapaHTuK, yCTaHOBMNEHHbIE HacToAWwmM PeaepanbHbIM 3aKOHOM.

CtaTba 4. OCHOBHbLIE TEPMUHbI, NUCMNOJIb3yeMble B HAaCToALLEM d>ep,epaan0M 3aKoOHe

Ons uenen HacTosiwero ®eaepanbHOro 3akoHa UCMOSb3YIOTCSA CeayoLWmMe OCHOBHbIE TEPMUHBI:

1) oGpaLlleHne rpaxxgaHuHa (ganee - obpalleHne) - HarnpaBneHHbIe B TOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBfeHnss UNn AOMKHOCTHOMY §vLy B MNUCbMEHHOW dopMe wunn B (OpMe 3MEKTPOHHOro [JOKyMeHTa
npeanoxeHve, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxgaHvHa B roCy4apCTBEHHbIN OpraH, oprad
MECTHOr0 cCamoynpaBneHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnioXeHne - pekoMeHAauusl rpaxgaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMaTMBHbIX
NpaBoOBbIX aKTOB, AEATENbHOCTU FOCYAAPCTBEHHBIX OPraHOB W OpraHoB MECTHOrO CaMOYMNpPaBfieHWUsi, pPasBUTUHIO
OOLLECTBEHHbIX OTHOLLUEHWUA, YNYYLIEHUO COLMarnbHO-3KOHOMUYECKOM U UHbLIX cdep AesTenbHOCTM rocygapcrea W
obLecTBa;

3) saaBneHue - Nnpocbba rpaxkaaHnHa o CoOAeNCTBMN B peanusaumMm ero KOHCTUTYLMOHHbLIX MpaB M cBoGon wnu
KOHCTUTYUMOHHBLIX MpaB M cBoBoa ApyrMx nuu, nnbo coobluieHne O HapyLUeHWM 3aKOHOB M MHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe roCydapCTBEHHbIX OpraHoB, OpPraHOB MECTHOFO CaMOymnpaBneHus u
OOMKHOCTHbIX 1L, NMMBO KpUTKKa AeATENbHOCTU YKka3aHHbIX OPraHoB Y AOMKHOCTHbIX fnL;

4) xanoba - npocbba rpaxxgaHnHa 0 BOCCTAHOBIIEHNM UMW 3aLUMTE ero HapyLLeHHbIX Npas, cBOBOA NN 3aKOHHbIX
NHTEepecoB nMbo npas, cBOOOA MUK 3aKOHHLIX UHTEPECOB APYINX NINLL;

5) BOMKHOCTHOE MWL - NMULIO, MOCTOSIHHO, BPEMEHHO MMM MO CreunanbHOMY MONTHOMOYMIO OCYLLECTBISOLEE
hyHKLMM npeacraBuTens BnacTu nm6o BbIMONHAOLLEE OpraHn3aLMOHHO-pacnopsiAUTENbHbIE,
aaMUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAapCTBEHHOM OpraHe MU opraHe MECTHOIoO CaMoyrpaBreHust.

Cratbsa 5. NpaBa rpaxgaHuHa npy pacCcMoTpeHnn obpalleHuns

Mpn paccmoTpeHnn obpalleHus rocyaapCTBEHHbIM OPraHoM, OpraHoM MECTHOrO CamoyrnpaBfieHUs  WIu
OOMKHOCTHBIM NULIOM rpaXkAaHWH MMeET NpaBo:

1) npegctaBnATb OOMNOMHUTENbHbIE OOKYMEHTbl M Martepuanbl nMbo obpawartbcss ¢ npocbbon 06  ux
nctpeboBaHuK, B TOM YUCrie B SMIEKTPOHHOW (hOpPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCS C AOKYMEHTaMuM M MaTepuanamu, KacarolMMUCS pacCMOTPeHUsi oOpalleHusl, ecnv 3TO He
3aTparmBaeT npaea, cBo60oAbl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U ECIIU B YKA3aHHbIX OOKYMEHTax M MaTepuarnax He
cogepxaTtcsi cCBeeHuWs, COCTaBNAoLLME rocyAapCTBEHHYIO U MHYIO OXpaHAeMyto dbedeparnbHbIM 3aKOHOM TaviHy;

3) nony4aTb NMUCbMEHHBIN OTBET MO CYLIECTBY MOCTaBMIEHHbIX B 0OOpalleHnM BOMPOCOB, 3a WCKIIOYEHWEM
cny4yaes, ykasaHHbIX B ctatbe 11 HacTosiwero ®enepanbHOro 3akoHa, yBegoMneHme o nepeagpecaumm NUCbMEHHOro
obpalleHnsi B rocyaapCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBneHus UNn AOMKHOCTHOMY Ly, B KOMMNETEHLMIO
KOTOPbIX BXOAUT peLleHne NoCcTaBIeHHbIX B 06palLLeHn BOMpPOCOB;

4) obpawiaTtbcs ¢ Kanobon Ha NPUHATOE Mo obpalleHunto pelleHe unn Ha pencreve (0e3gencTeue) B CBA3U C
paccMoTpeHuem obpalleHns B agMUHUCTPATUBHOM M (unn) cyaedbHoM nopsigke B COOTBETCTBUM € 3aKOHOOATENLCTBOM
Poccuiickon depepauuu;

5) obpawaTbca ¢ 3asiBNeHNEM O MpeKpaLLEHNM PACCMOTPEHMST 0OpaLLEHNS.

CrtaTtbs 6. MapaHTUn 6e3onacHOCTM rpaxkaaHuHa B CBSA3W ¢ ero obpalleHnem

1. 3anpelyaeTcs npecnefoBaHUe rpaxaaHnHa B CBA3WN ¢ ero obpalleHnemM B rocy4apCTBEHHbI OpraH, opraH
MECTHOTO CaMOynpaBfieHUsl WM K [OOMMKHOCTHOMY JMUY C KPUTMKOM [OEeATeNbHOCTM YKa3aHHbIX OpraHoB Wiu
AOIMKHOCTHOIO Nnuia Nnbo B LeNsiX BOCCTaHOBMEHMWS UMK 3aLUMThl CBOMX MpaB, CBOOOA W 3aKOHHbIX MHTEpPEcoB nubo
npaB, cCBOGOA 1 3aKOHHbLIX MHTEPECOB APYTUX NiL,.

2. MNpu paccmoTpeHun obpalleHust He AonyckaeTcst pasrnalleHne CBeAEeHUiA, coaepalumuxcs B obpalieHun, a
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 21.07.2017

TakkKe CBEeAEHWI, KacaloLMXCA YaCTHOM XXM3HW rpaxkaaHuHa, 6e3 ero cornacus. He ssBnseTcs pasrnalleHnemM cBeaeHui,
cofepKalumxcs B obpalleHnn, HarnpaerieHne NMCbMEHHOTO obpalleHnsi B FOCydapCTBEHHbIA OpraH, opraH MECTHOro
camoynpaBneHns Unm A0MKHOCTHOMY ML, B KOMMETEHLMIO KOTOPbLIX BXOAUT pelleHne MOCTaBMeHHbIX B obpalleHun
BOMPOCOB.

Cratbsa 7. TpeboBaHMs K NTUICbMEHHOMY OOpaLLeHuio

1. 'paxgaHuH B CBOEM MUCbMEHHOM ObpalleHun B 0bs3aTenbHOM MOpsigke ykasbiBaeT NMbO HavMeHOoBaHue
rocyapCTBEHHOIO opraHa MM opraHa MeCTHOro CaMOyMpaBfieHNs, B KOTOPbIE HanpaensieT NMCbMEHHOe obpalleHue,
nnbo hamunuio, UMs1, OTHECTBO COOTBETCTBYIOLLIErO AOMKHOCTHOrO nuua, NMbo AOMKHOCTE COOTBETCTBYIOLLEro nuua, a
Takke cBoM hamMunuio, MMsi, OTYECTBO (MocrnegHee - MpU HanuuuMm), NOYTOBLIA afgpec, MO KOTOPOMY OOJDKHbI ObiTb
HanpaBneHbl OTBET, YBEOOMIIEHME O nepeagpecaumn obpalleHus, nanaraeT CyTb MPeasioXeHusl, 3asiBIEHUs WUnu
XanoObl, CTaBUT NIMYHYIO NOAMNWCHL U AaTy.

2. B cnyyae HeobxoguMmocTu B noaTrBepXAeHMe CBOMX [OBOAOB rpaxAaHuH mnpunaraet K MNUCbMEHHOMY
obpalleHno JOKYMEHTbI U MaTepuanbl MMbo nx konuu.

3. ObpaLleHne, NoCTynMBLLEE B FOCYAapCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBneHns Unn OOMKHOCTHOMY
niuy B hopMe 3MEeKTPOHHOro [OOKyMEeHTa, MOANEXWUT pacCMOTPEHU0 B Mopsiake, YCTaHOBMNEHHOM  HACTOSLMUM
depepanbHbiM 3akoHOM. B obpalieHun rpaxgaHnH B 00s3aTenbHOM Mopsiake ykasbiBaeT CBOM  paMuivio, UMs,
0T4ecTBO (MOcnegHee - NPy HanNM4Ynn), agpec 3MeKTPOHHOW MOYTbl, €CNK OTBET JOJPKEH ObiTb HanpaeneH B dopme
3MEKTPOHHOIO JOKYMEHTA, 1 MOYTOBbLIN aApec, ecriv OTBET AOSMKEH ObITb HanpaeneH B NMCbMeHHoOW dopme. [paxaaHuH
BNpaBe MpUoXNTb K TakoMy oObpalleHuo Heobxooumble OOKYMEHTbl M Matepuanbl B 3MEKTPOHHOM dopme nmbo
HanpaBUTb YKa3aHHbIE AOKYMEHTbI U MaTepuarnbl v UX KONUU B MUCbMEHHOW bopMe.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue n permctpauusi iMCbMEHHOro obpalleHus

1. MpaxxgaHuH HanpaensieT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rOCYAApPCTBEHHbIA OpraH, OpraH
MEeCTHOIro camoynpasieHna nnn ToMmy AOoJDKHOCTHOMY nnly, B KOMMNETEHLMIO KOTOPbIX BXOOUT pelleHne NnocTaBleHHbIX
B 06palLeHnn BOMpOCOB.

2. lNMucbmeHHoe oOpalleHne noanexvTt obsisaTenbHOM perucTpaumMmM B TedeHue Tpex [OHEW C MOMeHTa
MOCTYMEHNS B FOCYAaPCTBEHHbIV OpraH, OpraH MeCTHOIO camoynpaBfieHUs U OOJPKHOCTHOMY fvLy.

3. MNMnucbmeHHoe obpalleHne, codepxallee BOMPOChl, PELIeHNE KOTOPbIX HE BXOAWT B KOMMETEHUMIO AaHHbIX
rocyapCTBEHHOro opraHa, opraHa MeCcTHOro camoynpaBreHns UM OOIMKHOCTHOTO Nuua, HanpaensieTcs B TeyeHue
cemMmun ,IJ,HeI7I CO OHA pernctpaunm B COOTBeTCTByIOLIJ,I/IVI opraH wWnn cooTBeTCTBylOWEeMY OOJDKHOCTHOMY nuldy, B
KOMMETEHLMIO KOTOPbLIX BXOAWUT PeELUEeHMEe MOCTaBMEHHbIX B 0OOpalleHuM BOMPOCOB, C YBEAOMIIEHUEM TpaXK4aHWHA,
HanpaBumBLUEro obpalleHne, o Nnepeagpecalmmn obpalleHuns, 3a UCKMIOYEHNEM Cryyas, Yyka3aHHoro B Yactn 4 ctatbu 11
HacTtosiwero ®egepanbHOro 3akoHa.

3.1. MucbmeHHoOe obpalleHne, cogepxallee MHpopMaUmo 0 hakTax BO3MOXHbIX HapyLUEeHWUIA 3aKOHO4ATENbCTBA
Poccuiickon ®epepauumn B cepe murpaumm, HanpaensieTCss B TEYEHMEe NSATM OHEW CO AHA  perncTpauum B
TeppuTopmanbHbIn opraH degepansHOro opraHa UCNOMHUTENBHOW BracTu, OCYLLECTBASAOLWErO NPaBoNpPUMEHNTENbHbIE
PYHKLMK, PYHKUMM NO KOHTPOM, HaA30py M OKa3aHWIo rOCyOapCTBEHHLIX YCMyr B cdepe Murpaumu, U BbICLLEMY
OOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®epepauny (pyKOBOAMTENIO BbICLUErO  WUCMONTHUTENLHOrO  OpraHa
rocygapcrBeHHon Bnactu cybbekta Poccuiickon ®depepaumv) C yBeOOMIIEHWEM [paXAaHuWHa, HanpaBMBLLETO
obpalleHne, o nepeagpecauumn ero obpalleHus, 3a WCKYEHMEM Cryyasi, yKasaHHoro B 4actu 4 crtatbn 11
HacTosiLero PeaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa dPepepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cniyyae, ecnv peLueHne MNocTaBfneHHbIX B MUCbMEHHOM 0OpalleHMM BOMPOCOB OTHOCUTCS K KOMMETEeHLUU
HECKOIMTbKUX TrOCYyapCTBEHHbLIX OpraHoB, OPraHoOB MECTHOrO CaMOYMNpPaBMieHUs WM OOJDKHOCTHbIX 1L,  KOMUs
obpalLeHnsi B TeHEHNE CEMM OHEN CO OHS perncTpauum HanpaBnsaeTcs B COOTBETCTBYIOLLNE FOCYAAaPCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CaMOyMpaBieHUs UM COOTBETCTBYHOLLUMM AOMKHOCTHBIM fMLaMm.

5. [ocygapCTBEHHbIM OpraH, opraH MECTHOrO CaMoynpaBfieHUs UMW OOMMKHOCTHOE NWUO NpW  HanpasneHuun
NMMCbMEHHOrO 06paLleHnst Ha pacCMOTpeHME B OPYro roCyAapCTBEHHbIN OpraH, opraH MECTHOTO CamMOynpaBIieHUs Unu
WHOMY JOSMKHOCTHOMY NULYY MOXET B Crlyqae HeobXoaMMOCTM 3anpallmBaTth B yka3aHHbIX OpraHax UM y AOMKHOCTHOro
nvua OOKYMEHTbI U MaTepuarbl O pe3yfibTaTax pacCMOTPEHMS MMCbMEHHOIO OOpaLLeHUs.

6. 3anpelwaeTtca HanpaBnaTb xanoby Ha pacCMOTPEHME B TOCYOapCTBEHHbIA OpraH, OpraH MECTHOro
camoynpaBfieHns U OOIMKHOCTHOMY NULY, pelleHne unm gencreune (0esgencrame) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3aMnpeToM, MNpeayCMOTPEHHbIM YacTbio 6 HacTosILEN CTaTbh, HEBO3MOXHO
HanpaeneHue xanobbl Ha pacCMOTPeHVME B T[OCYOAPCTBEHHbIA OpraH, OpraH MECTHOrO CamoynpaBreHust Unu
OOIMKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbLIX BXOAMUT peLleHMe MOCTaBMEHHbIX B OOpalleHun BOMpOCoB, xanoba
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)
"0 BpaLLeHmii rpaxaaH POCCHItCKON [JokymeHT npegoctasneH KoHcynbTaHTINOC
nopsiike pacCMOTPEHUs 0bpalll p [ata coxpaHeHus: 21.07.2017

Qepepa...

BO3BpaLLaeTCsl rpaxgaHuWHy C pa3bsiCHEHWEM ero npasBa obXaroBaTb COOTBETCTBYHLUME pELUEHVWE WK OelCTBUE
(bespencTeune) B yCTaHOBMEHHOM MOPAAKE B CYA.

Cratbsa 9. Ob6s3aTenbHOCTb MPUHATUSA 0BpaLLEHNS K paCCMOTPEHNIO

1. O6palleHure, NOCTyNMBLLIEE B roCy0apCTBEHHbIN OpraH, opraH MECTHOrO CaMoyrnpaBneHnsl UM OOMMKHOCTHOMY
NULY B COOTBETCTBUM C UX KOMMETEHLMEN, NOONEXUT 06A3aTeNIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoBxoauMmocT paccmaTpuBaiolme obpalleHne rocyOapCTBEeHHbI OpraH, OpraH MECTHOro
camoynpaBsfieH1s UK LOMMKHOCTHOE MWL MOXeT o6ecneynTs ero pacCMOTPEHWE C BbIE3A0M Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalleHums

1. FocyoapCTBEHHBIN OpraH, opraH MECTHOrO caMOoynpaBfieHNst NN AOMKHOCTHOE NMLO:

1) obecneunBaeT O0O6BEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCcCMOTPEeHWe obpalleHus, B cry4dae
HeobX0AMMOCTU - C yYacTUeM rpaxgaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpalmBaeT, B TOM YMCIe B 3NEKTPOHHON hopme, Heobxoanmble ANa paccMoTpeHus obpalleHns JOKYMEHTbI
1 MaTepuansl B Apyrnx rocygapCTBeHHbIX opraHax, opraHax MeCTHOro caMoynpaBreHns Uy WHbIX OOMKHOCTHbIX nuL,
3a UCKIMIOYEHMEM CY[I0B, OPraHoOB J03HAHWSI U OPraHoOB NpeaBapUTENBHOMO CNeACTBUS;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npyHMMaeT Mepbl, HanpaBfieHHbIE HA BOCCTAHOBMEHUE UMW 3aLLMTY HapyLUeHHbIX MpaB, cBO6OA M 3aKOHHbIX
WHTEPEeCOB rpaxaaHuHa;

4) paeT NMCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBMeHHbIX B OOpalleHWy BOMpOCOB, 3a WCKIIOYEHUEM Cry4vaes,
ykasaHHbIX B cTaTbe 11 HacToswero egepanbHOro 3akoHa;

5) yBegomnsieT rpakgaHMHa O HanpaerneHuMn ero obpalleHust Ha pacCMOTpPEeHWe B OPYron rocy4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfeHns UM MHOMY OOSMKHOCTHOMY ULy B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocynapCTBEHHbIV OpraH, opraH MECTHOrO CamoyrnpaBrneHns UM OOJPKHOCTHOE NMUO MO HanpaBrieHHOMY B
yCTaHOBMEHHOM MOpsAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MeCTHOro camoynpasfeHus UM OOIMKHOCTHOrO
nvua, paccMmatpusarLmx obpalieHue, obasaHbl B TeyeHne 15 gHen npefocTaBnATb OOKYMEHTbI M MaTepuarnsl,
HeobXxoaMMble A4S pacCMOTPeHUs obpalleHuns, 3a NCKIIoYeHneM JOKYMEHTOB 1 MaTepuanoB, B KOTOPbIX codepXaTcs
CBeleHVs1, COCTaBsoLLIMe rocyAapCTBEHHYIO NN MHYI0 OXpaHaemylo defeparnbHbIM 3aKOHOM TaWHy, U AN1s KOTOPbIX
yCTaHOBMEH 0CcobbI NOPSAOK NPeAoCTaBMEHUS.

3. OtBeT Ha obpalleHne noanucbiBaeTCs PYKOBOAMTENEM FOCYAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoynpasneHnsi, JOSPKHOCTHLIM NULOM MO0 YNONMHOMOYEHHbIM Ha TO fIMLIOM.

4. OTBeT Ha obpalleHve, NOCTynNUBLUEE B rOCYAapCTBEHHbLIA OpraH, OopraH MeCTHOro camMoynpasfeHus Wnu
OOMKHOCTHOMY Ly B (bopme 3reKTPOHHOro JOKYMeEHTa, HanpasnseTcs B (bopmMe 3MeKTPOHHOro JOKYMeHTa no agpecy
3NEKTPOHHOW MOYTbI, yKa3aHHOMY B OOpalleHun, unu B MNUCbMEHHON hopMe Mo MOYTOBOMY afpecy, YKka3aHHOMY B
obpalleHnn.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAeNbHbIX 0bpaLleHni

1. B cnyyae, ecnv B NCbMEHHOM O0paLLeHnn He yKasaHbl amunnsi rpaxaaHuHa, HanpasuBLLErOo obpalleHue,
WX MOYTOBLIN afgpec, MO KOTOPOMYy OOMKeH ObiTb HanmpaerneH OTBeT, OTBeT Ha obpalieHve He paetcda. Ecnm B
yKkasaHHOM oOpalleHun copepXxaTtcsl CBeAeHUs O MNoAroTaBnvMBaeMOM, COBEpPLUAEMOM WM COBEPLLUEHHOM
NPOTMBONPaBHOM AESHWM, @ TaKke O Nnuue, ero NoAroTaBNMBaloLLEM, COBEPLUIAIOLLEM UM COBEPLUUBLLEM, ObpalleHue
NOANEXNT HanpaBfeHWo B roCy4apCTBEHHbIV OpraH B COOTBETCTBUM C €ro KOMMNETEHLUMNEN.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalyeHne, B koTopoMm obxanyeTcsi cyaeOHOe pelleHue, B TeYeHMe CEMWU OHEN CO [Hs pervcrpauuu
BO3BpaLLaeTcs rpaxkaaHunHy, HanpasvBLLeMy obpalleHue, C pasbsacHeHneM nopsagka obxanosaHus gaHHoro cygebHoro
peLueHuns.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcCTBEHHbIA OpraH, opraH MEeCTHOrO CaMOYMpaBfeHUs WNU  OOSMKHOCTHOE fMUO MpU  MOMyYeHuK
NMCbMEHHOro obpalleHusi, B KOTOPOM COAEPXKaTCsi HELLeH3YPHble MO0 OCKOPOUTENbHLIE BLIPAXEHUS, YIPO3bl XWU3HW,
3[0POBbI0 Y UMYLLECTBY AOMKHOCTHOIO NMLA, a TakKe YIIeHOB ero ceMby, Bnpaee ocTaBuTb obpalleHre 6e3 oTBeTa no
CYLLECTBY MOCTaBMEHHbIX B HEM BOMPOCOB M COOBLLMTL rpaXkaaHuHy, HanpaBuBLUEMY oOOpalleHue, O HedomnyCTUMOCTU
3r10ynoTpebneHns npaBsom.

4. B cny4ae, ecnu TeKCT NUCbMEHHOTO obpalleHnsl He noaaaeTcs NPOYTEHMI0, OTBET Ha obpalleHne He JaeTcs U
OHO He MOAMEXMT HanpaBfeHUo Ha PacCMOTPEHNE B rOCY4apCTBEHHbIN OpraH, opraH MeCTHOrO caMOynpaBIieHust Unm
OOIMKHOCTHOMY NULy B COOTBETCTBMM C UX KOMMETEHUMEW, O YeM B TEYEeHMEe CeMW AHEM CO [HA perncrpaumm
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 21.07.2017

obpalleHns coobliaeTcs rpaxaaHuHy, HanpasmeLLeMy obpalleHre, ecnm ero haMmunms 1 NOYTOBLIV agpec nogaaroTcs
NPOYTEHUIO.
(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NICbMEHHOM ObpalLeHun rpaxaaHnHa COAEpPXKXUTCA BONPOC, HA KOTOPbIA €My HEeOAHOKpaTHO
JaBanucb NUCbMEHHbIE OTBETHLI MO CYLUECTBY B CBSI3W C paHee HanpaensieMbiMM obpalleHusiMu, U npu 3TOM B
obpalLeHnn He NMPUBOLATCHA HOBbIE 40BOAbBI UM 0BCTOATENBLCTBA, PYKOBOAUTENb rOCYAAapPCTBEHHOIO OpraHa unm opraHa
MECTHOro CamMoyrnpaBfieHnsl, OOIMKHOCTHOE NMUO b0 YMOMHOMOYEHHOE HAa TO NIULO BMNpaBe MPUHATbL peLleHne o
0©e30CcHOBATENBHOCTM 04YEPEeAHOro obpalleHnst U NPEeKpaLLEeHNN NEPENNCKN C rPaXaaHMHOM MO AaHHOMY BOMPOCY Mpu
YCNOBUK, YTO yKaszaHHOe obpalleHMe W paHee HanpaensieMble obpalleHMsi HanpaBnsAnuMCb B OOMH W TOT Xe
rocyapCTBEHHbIN OpraH, opraH MECTHOrO camMoynpaBfeHnst UM O4HOMY U TOMY Xe AOMMKHOCTHOMY nuuy. O gaHHOM
peLleHnn yBeAOMIISIETCS rpaXkaaHvH, HanpaBuBLLMA obpalleHune.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydyae, ecnn OoTBET MO CyllecTBYy NOCTaBrieHHOro B obpalleHun Bomnpoca He MoxeT ObiTb gaH 6es
pasrnalweHns CBeAeHWN, COCTaBMSAOLWMX FOCYAAPCTBEHHYIO WNN MHYI0 OXpaHsemyto defeparnbHbiM 3aKOHOM TaviHy,
rpaxgaHuHy, HanpaeusLLeMy obpalleHne, coobLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTABMEHHOIO B
HeM BOMpoca B CBA3M C HEAOMYCTUMOCTbIO pasrnalleHnsi ykasaHHbIX CBEAEHUMN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbLIX B OOpalleHnM BOMPOCOB He MOor
ObITb OaH, B nocrneayowem ObivM YyCTpaHeHbI, rpaXkaaHvH BNpaBe BHOBb HaNpaBWUTb OOpalleHne B COOTBETCTBYHOLLUIA
rocyapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyNpaBIieHNst N COOTBETCTBYIOLLEMY JOIDKHOCTHOMY MnLLy.

Cratbs 12. Cpoku paccMOTPEHUSA MMCbMEHHOTO obpalLeHus

1. NncbMeHHoe obpalleHne, NOCTYNMBLLEE B FOCYAAPCTBEHHLIA OpraH, opraH MEeCTHOro camoyrnpaBfieHust Unu
OOIMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHLMEN, paccmaTpmBaeTcs B TedeHne 30 gHel co OHA perncrpauun
NMCbMEHHOro obpalleHuns], 3a UCKIMIOYEHMEM CITyyasi, yKa3aHHOro B 4actu 1.1 HacTosALWen cTaTbm.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NucbmeHHoe obpalleHne, NOCTyNMBLLEE BbICLLEMY OOMMKHOCTHOMY Nuuy cybbekta Poccuiickon depepauun
(pykoBOOUTENIO BbICLLErO UCNONTHUTENBHOIO OpraHa rocygapcTBEHHOM Briactu cybbekta Poccuinckon degepaunn) u
cofepxallee nHopmauumio o haktax BO3MOXHbIX HapyLLUEeHUn 3akoHodaTenbctBa Poccunckon depepaumn B cdepe
Murpaumu, paccmartpuaeTcs B TedeHne 20 gHen co OHS perncTpauum NMCbMEHHOro obpatleHus.

(yacte 1.1 BBegeHa depepanbHbiM 3aKkoHOM OT 24.11.2014 N 357-03)

2. B ucknounTenbHbIX Cryyasx, a Takke B Cllydae HanpaBrneHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2 cTaTbu
10 Hactosiwero ®PepepanbHOro 3akoHa, PYKOBOAMTENb TFOCYAApPCTBEHHOrO oOpraHa uWAM  opraHa MECTHOro
camoynpaBneHusl, JOIMKHOCTHOE NMUO NnbBo YyNonmHOMOYEHHOE Ha TO NUUO BMpaBe MNPOANUTb CPOK PACCMOTPEHMS
obpalleHnsi He bonee Yem Ha 30 gHeln, yBeAOMMB O NMPOAJIEHNM CPOKa €ro pacCMOTPEHUs TpaXkaaHuHa, HanpaBMBLLETO
obpalleHue.

Cratbs 13. JInyHbIV Npuem rpaxaax

1. JInyHbI Npuem rpaxxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoyrnpaBfieHWs MpoBOAUTCA WX
PYKOBOAUTENSMU U YNOMHOMOYEHHBIMU Ha TO nuuamn. MHdopmauus o mecte npuema, a Takke 06 YCTaHOBIEHHLIX A
nprvemMa OHsSIX U Yacax AOBOAUTCS 4O CBEAEHUSA rpaxaaH.

2. MNpwv nIMYHOM Npreme rpaxaaHuH NpeabaBnsaeT JOKYMEHT, YAOCTOBEPSIOLNIA €ro INYHOCTb.

3. CogepxaHue ycTHoro obpalleHusi 3aHOCUTCH B KapTOYKy fMYHOro nmpuema rpaxkgaHvHa. B cnydvae, ecnn
N3NOXEHHbIE B YCTHOM ObpalleHun akTbl U 006CTOATENLCTBA ABMAKTCA OYEBUOHBIMU U HE TPeOyT AO0MNOMHUTENBbHON
NpoBEPKN, OTBET Ha obpalleHne ¢ cornacust rpakgaHuHa MoxeT ObiTb JaH YCTHO B XOAE SfMYHOrO npuemMa, O 4Yem
JenaeTcs 3anvcb B KAPTOYKE MUYHOTO MpuMeMa rpaxgaHuvHa. B ocTanbHbIX cryvyasx AaeTcsd MUCbMEHHbIW OTBET Mo
CYLLECTBY MOCTaBMEHHbIX B 0OpaLLeHnn BONPOCOB.

4. T'lnuceMeHHoe obpalleHne, NPUHATOE B X04e JMYHOINO Mnpuema, MOAMEXUT PernctpaumMm n pacCMOTPEHUIO B
nopsigke, yCTaHOBIIEHHOM HacToswmum degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B o6paLleHnn cogepxaTtcs BONPOChI, pELLEHNE KOTOPbIX HE BXOAUT B KOMMETEHUMIO AaHHbIX
rocyJapCTBEHHOrO OpraHa, opraHa MeECTHOro CamoynpaBfieHuUs WnM LOMMKHOCTHOrO nuvua, rpaxgaHuHy paercs
pa3bsCHEHUE, Kyfa U B KAKOM Nopsigke emy criegyeT obpaTutbes.

6. B xoge nu4Horo npuema rpaxgaHuHy MoxeT ObiTb 0TKasaHo B JanbHeNlweM paccMOTpeHun obpalleHmns, ecnm
eMy paHee Obif AaH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 0OpaLLeHnM BOMPOCOB.

7. OTOenbHble KaTeropum rpaxkgaH B cny4dasix, npeaycMOTPEHHbIX 3akoHoaaTenbcTBoMm Poccuiickon ®epepaunn,
Nonb3yTCA MPABOM Ha NUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa denepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 21.07.2017

Cratbs 14. KoHTpornb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHui

[locyaapCTBeHHbIe OpraHbl, OpraHbl MECTHOrO CaMOYMNpPaBfeHWss W [OIDKHOCTHblE fMua OCYLeCTBAST B
npegenax CBOEM KOMMETEHUUW KOHTPONb 3a cobniogeHnem nopsgka paccMOTpeHus obpalleHui, aHanusmpyroT
coaepxaHve nocTynawLwmx odpalleHuin, NPUHUMAlOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHVIO U YCTPAHEHMWIO MPUYKH
HapyLUeHus npas, cBo604 U 3aKOHHbIX MHTEPECOB rpaXaaH.

Crtatbs 15. OTBETCTBEHHOCTb 3a HapyLLeHMe HacTosero PefeparnbHOro 3akoHa

Jlnua, BMHOBHLIE B HapyLleHun HacToswero ®eaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
3akoHoAaTenscTBoM Poccuinckon depepaumm.

Crtatbss 16. BoamelueHne NpUUMHEHHBIX YObITKOB W B3blCKAHWE MOHECEHHbLIX PaCXO4OB MpPU  PacCMOTPEHUU
obpaleHuin

1. MpaxaaHWH MMeeT NpaBO Ha BO3MeLleHMe YObITKOB M KOMMEHcauutlo MopanbHOro Bpefa, NPUYUHEHHBLIX
He3aKOHHbIM JelcTBrveM (6e3neicTBMEM) FOCYOAPCTBEHHOTO OpraHa, opraHa MEeCTHOro CcamoyrpaBiieHns uUnu
[OIMKHOCTHOIO NuLa Npy paccMOTPEHNM 0BpaLLieHus], MO peLLeHnto cyaa.

2. B cnyvae, ecnu rpaxaaHnH ykasan B obpalleHun 3aBelOMO JIOXHble CBeEHWsl, pacxofbl, MOHECEHHblEe B
CBA3M C paccMOTPeHVMEM O0OpalleHVs rocy4apCTBEHHbIM OpraHoM, OpPraHoM MEeCTHOrO CaMOYMNpaBIEHUs UMK
AOIMKHOCTHBLIM FIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOMO FpaXkaaHUHa Mo peLleHuio cyaa.

Cratbsa 17. Npu3sHaHne He OenCTBYOWMMY Ha Tepputopum Poccuickon denepaumn oTaenbHbIX HOPMATUBHBLIX
npasBoBbIx akToB Cotoza CCP

MpnsHaTb He gelcTBYOWMMMK Ha TeppuTopumn Poccuinickon deaepaumm:

1) Ykas Npesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke paccmoTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VIlI "O6 yTteBepxaeHun Ykasa [MNpesvgmyma BepxoHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUs1 MpensiokeHun, 3asBrneHun u xanob rpaxgaH" (BegomocTtn BepxoBHoro CoBeta
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesungnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHECeHUM WU3MEHEHWUA U
pononHeHun B Yka3s lMNMpeangnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUSA NPEANOXeHUA, 3asBneHnn u
*anob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [MNpesvgmyma BepxosHoro CoBeTa
CCCP 0 BHeCceHUN uamMeHeHUn 1 JOMNOMNHEHUI B HEKOTOpble 3akoHoaaTenbHble aktel CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacawwencsa yTBepxaeHus Ykasa [pesvamyma BepxoBHoro CoBeTa
CCCP "O BHeceHUM u3aMeHeHu u gornonHeHun B Ykas [Mpesumgumyma BepxoBHoro CoBeta CCCP "O nopsgke
paccMOTPEHMUS NPeaNoXeHUn, 3asaBNeHN 1 xanob rpaxaaH";

5) Ykas Npe3ngmnyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-X|1 "O BHeceHUM [OMNONHEHUI
B Yka3 [peangnyma BepxoBHoro Coseta CCCP "O nopsioke paccMOTPEHUS NPEANOoXKEHWUN, 3asiBIIEHUA K Kanob
rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roma N 9004-XI "O6 ytBepxgeHun Ykasos [Npesvamyma BepxoBHoro CoBeTta
CCCP 0 BHECEHUN N3MEHEHUIA U LOMOSNIHEHU B 3akoHogaTtesnbHble akTbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, ct1. 361) B yacTu, kacatoLlernica ytBepxaeHms Ykasa [Mpesvanyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEeHWUs NpeanoXeHww,
3asBreHU 1 xanob rpaxxgaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero degepanbHoro 3akoHa

Hactoswun ®epepanbHbll 3akOH BCTynaeT B cuiy no uctedeHun 180 gHen nocrne gHA ero oduumnanbHOro
onybnvkoBaHus.

MpeangeHT
Poccuiickon ®enepaunn
B.MYTNH
Mocksa, Kpemnb
2 masa 2006 roga
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